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“Desde adentro
       todo se ve diferente”

“From the inside
       everything is different”

“Everything is different
                        from inside”

Management Report 2016
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Service provision and project implementation are possible thanks to the support and collaboration of our 

allies around the world. Oriéntame wants to thank the institutions whose support has allowed users to 

access high-quality sexual and reproductive health services throughout the country.

Allies
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We Work to empoWer more 
Colombian Women to 

aCknoWledge their oWn sexual 
and reproduCtive rights and 

to ensure that these are 
guaranteed 
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Oriéntame has worked continuously throughout 
the past 40 years so that more and more Colom-
bian women may access safe, high-quality sex-

ual and reproductive health services that respond di-
rectly to their needs, contexts and circumstances. This 
report “everything is different from inside” is a way to 
share with friends and allies the core of our work.  

Ten years after the decriminalization of abortion in Co-
lombia, in 2016, Orientame designed and implemented 
a series of strategies with the aim of allowing more 
women to learn about their rights and exercise them 
in a timely manner. We are still working on one of the 
Foundation’s main challenges: That women may over-
come barriers to service provision. 

During 2016, we reached out to more girls, young wom-
en and adults and we broadened our service coverage 
in Bogota by opening two new sites in the Suba and 
Kennedy localities, making our services more acces-
sible to users in those areas. We also expanded the 

work of our contact center, increasing the number of 
advisers who provide adequate primary services and 
respond to the enquiries of users. We established and 
strengthened relationships with organizations and in-
stitutions that allow us to cover different areas of the 
country and reach young audiences through specific 
programs and projects. We want to highlight the im-
portance of technological advances and innovation in 
the infrastructure of each of our clinics and sites. 

Next year, we hope to remain a referent in Colombia 
and Latin America in the field of comprehensive ser-
vices geared towards unwanted pregnancy; we will 
keep working towards breaching the societal gaps 
that threaten the exercise of many women’s sexual and 
reproductive rights.

 
Cristina Villarreal

Executive Director
Oriéntame Foundation
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FOR THE LIFE OF WOMEN
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Since it was established in 1977, the Orientame foundation has worked 
constantly to fulfill the needs of women in all areas related to sexual 
and reproductive health. Over the course of those 40 years, we have 
established connections with different institutions as well as nation-
al and international organizations with the aim of raising awareness 
in matters of sexuality and reproduction  leading to the recognition 
and fulfillment of women’s rights. 

security
A d o p t i o n
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Comprehensive prevention of unwanted pregnancy 
through the promotion of contraceptive methods 
has been one of the main pillars of this strategy. 
The expertise of our institution in addressing the 
issue of unwanted pregnancy is widely recognized, 
allowing us to design strategies so that more and 

more women can have access to services regardless 
of their socioeconomic status. 

P r o f e s s i o n a l i s m

Throughout 
these 40 years, 
we have provided 
services to 
560,579 women 
who have come 
to Orientame to 
make use of the 
different sexual 
and reproductive 
services we offer. 

Ambulatory 
treatment of 

incomplete abortion 

500.513

Voluntary 
pregnancy 

interruption  

52.718

Contraceptive 
consultations  

52.299

Papanicolau 
smears

55.245

HIV screening 
and counseling 

3.198

Gynaecological 
Consultations 

33.967

Adoption 
counseling  

19.759

t r a i n i n g

c o n t r a c e p t i o n

s u p p o r t

women

freedom

r
ig

h
ts

r e s p e c t
E D U C A T I O n

AccompAniment

SECURIT y
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Ever since its establishment, Orientame has excelled at 
providing high-quality, safe and reliable sexual and re-
productive health services in accordance to regulatory 
standards established by local, regional, national and 
international organisms. Our staff is expertly trained 
to adequately respond, both responsibly and confiden-
tially, to the needs of our users. 

Our aim, as a health service providing institution, is to 
respond to the issue of unwanted pregnancy from a 
comprehensive perspective.

SERVICES 2016 BOGOTá

Papanicolau  
smears   282
HIV  
Screening 22
Specialized gynaecology 
consultations 215

Maternal Morbidity  
and Mortality Prevention 

Services

The health of Colombian women is a priority for Orientame; therefore we 
are constantly reaching out to more girls, adolescents and adult women, 
allowing them to access services that will increase their quality of life in 
accordance to their specific needs. 
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One of the objectives of Orientame is the comprehensive management of unwant-
ed pregnancies. A crucial part of our work is to promote contraceptive methods 
so that users may have access to a safe contraception program that complies with 
WHO guidelines and responds to their individual needs and circumstances. 

SERVICES BOGOTá PEREIRA

Contraceptive 
methods 
initiated

4,605 515
2,335 263
1,897 71
943 99
3

Contraception

methods provided  
in Bogotá

methods provided 
in Pereira

9,783 948

IUD

injectable

orals

implants

Rings

Management Report 2016 / Fundación Oriéntame
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MARCELA IS A 37-YEAR-
OLD COLLEGE TEACHER. SHE 

SHARES HER LimiTED fREE 
TimE wiTH THE LOvE Of HER 

LifE: HER CAT, LuCAS.
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In Orientame, women may access abortion services in accordance 
to the three exceptions decriminalized by Colombian legislation. 

We provide counseling for women before, during and after the pro-
cedure. Our staff is highly qualified and our equipment and infra-
structure are optimal for performing this procedure.

Voluntary Pregnancy  
Termination 

PROCEDURE BOGOTá PEREIRA
Voluntary pregnancy 
termination 9,669 1,035 
Treatment of  
incomplete abortion 45 5

se
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procedures 
were effectively 
provided in 2016

10,754
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NAyIBE Is 27 yEARs OLD AND 
sHE LOVEs HER FOuR CHILDREN. 
sHE DECIDED NOT TO CONTINuE 
HER LAsT PREgNANCy BECAusE 
sHE WAs DEEPLy uPsET By HER 

FINANCIAL sITuATION.
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In Orientame, it is important to ensure that all women 
can access high-quality services with no limitations re-
lated to their socioeconomic status. 

There is a significant proportion of users who are un-
able to pay the full cost of our services, which is why 
the support of our donors and allies is crucial in ensur-
ing the sustainability of our foundation. 

Subsidies 

69%
of users 

90%
of users 

received subsidized services

received subsidized services

Bogotá

Pereira

se
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236
women
received adoption counseling

Adoption 

26
were

14
initiated 

10
followed

were referred to 
accredited adoption 
agencies

initiated a formal 
adoption process at 
the private institutions 

through and  
consented to 
an adoption

This is the panorama of those women who came to 
Oriéntame in 2016 and received adoption counseling.
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Users in Orientame are served by expertly trained 
staff. This contributes to the delivery of reliable 
services. Additionally, the foundation features a 
modern, user-friendly infrastructure as well as cut-
ting-edge instruments and technology that support 
the performance of safe medical procedures. 

To make sure that we are providing services 
of the highest quality, Orientame 
regularly obtains user feed-
back. In this way, we can vi-
sualize where there is room 
for improvement. 

User satisfaction
rates se

rv
ic

io
s
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was the satisfaction 
rate for 2016 between 
all of our users.

87%
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According to the age profile of our users, during 2016 
most patients in Bogota and Pereira were between 19 
and 24 years of age. 

AGE BOGOTá PEREIRA

Under 14 14 5
14-16 428 58
17 -18 920 111
   19-24 4,495 500
25-29 2,999 278
30-34 2,048 196
35-40 1,470 158
Above 40 375 37

Age

Clients´ profile

Orientame provides services to women from diverse 
backgrounds and social contexts. One of the characteris-
tics that help us recognize the profile of our users is their 
occupation. In 2016, most of our users were students or 
women who were employed with no professional degree. 

Ocupación Bogotá Pereira

Homemaker 795 239
Domestic worker 320 53
   Employed (no professional degree) 3,599 261
   Student 3,388 358
Technician 96 16
Agricultural worker 14 3
Independent 608 88
Professional 2,037 123
none 1,892 202

Occupation
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NATALIA AND HER BOyFRIEND 
HAVE DECIDED TO LIVE 

TOgETHER WHEN THEy FINIsH 
THEIR MAsTERs DEgREE. BEFORE 

HAVINg ANy CHILDREN, THEy 
WILL sTART A BusINEss, AND 
TRAVEL AROuND THE WORLD. 
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With the aim of allowing more women in different re-
gions of Colombia to access high-quality sexual and re-
productive health services we raise awareness among 
the professional community and we train providers 
of sexual and reproductive health services. Every day 
there are more and more professionals being coached 
in providing personalized services while using cut-
ting-edge techniques. 

During 2016, the Orientame foundation operated an 
alliance between the Ministry of Health and Social 
Protection and the United nations Population Fund 
(UnFPA). This allowed an abortion service training and 
implementation process to take place in 15 health pro-
viding institutions and state-owned social enterprises 
throughout the country. Services were effectively im-
plemented in 87% of them. 

Sensitization and training

Community outreach and health promotion
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people
were 
trained

148
75

PROFEssIONALs 
(Medicine, nursing, Psychology and 
Social work) from health providing 

institutions and state-owned social 
enterprises in 15 regions.

5 proffessionals by institution.

23
PROFEssIONALs 
in the Amazonas 

Health Department

50
ADMINIsTRATIVE  

and health 
professionals 

(Valledupar, leticia, 
Villavicencio, 

Soacha, popayán, 
Soledad)

co
m
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Trained and sensitized professionals at the national level

Arauca

Amazonas

Atlántico

Caldas

Cauca

Valle

Cesar

La Guajira

Cundinamarca

Chocó

Magdalena

Meta

Nariño

Putumayo

Sucre 
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Sponsorship program 
Our Sponsorship Program delivers services to boys, girls and teens, raising awareness in topics like sexuality 
and reproduction  promoting self-care and informed decision-making as well as preventing sexual violence 
and unwanted pregnancy. As part of the Sponsorship Program, 74 teenage and adult women accessed long 
term contraceptive services at Orientame. 

- sexual and reproductive health promotion in youth

During 2016 a youth collective was formed within the 
Sponsorship Program with the participation of 30 teenag-
ers and young adults as well as their families and friends. 

In this group, participants could learn more about sexu-
ality and reproduction. Additionally, a training program in 
communication tools and strategies began with the aim 
of connecting to other young people and sharing infor-
mation about sexuality education within a framework of 
human rights. The youth collective recorded and trans-
mitted radio shows about sexuality on Facebook through 
the Punto D platform whith 2,700 visualizations. 

In addition, youth workshops took place with the theme 
“preventing violence against women” as well as sharing 
experiences with other youth groups.
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- support for primary and secondary education

Orientame has provided support for the basic primary 
and secondary studies of boys and girls by promoting 
enrollment in formal education. In 2016, a total of 585 
boys, girls and teens received subsidies to purchase 
school supplies and uniforms and pay for their tuition. 
98% of these students remained enrolled in the educa-
tional system. 

- Financing for undergraduate studies

In 2016, we were also able to finance the technical or 
technological training of young people enlisted in the 
program who satisfactorily completed their secondary 
studies and wished to stay in school but were facing 
financial constraints. These subsidies, meant to en-
sure teenagers’ and young adults’ academic stability, 
included tuition payments, transportation fees, statio-
nery and snacks

In 2016, 7 beneficiaries of this program advanced in 
their technical and technological training. One young 
woman graduated as a nursing assistant and the rest 
are in the process of completing their studies.

As part 
of the 
Sponsorship 
Program,  
74 teenage  
and adult 
women 
accessed 
long term 
contraceptive 
services at 
Orientame. 
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m
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120
girls and boys in early childhood 
participated in a nutritional assessment process which included periodic anthropometric follow-ups 
and nutritional supplements in accordance to specific dietary needs. 

26
women

of this group, were able 
to access long term 
contraceptive services 
at Orientame.

80
pregnant and lactating women 
received stamps for groceries over the course of 10 
months. Their families participated in workshops aimed 
at strengthening social bonds, healthy nutrition and 
reproductive rights. 

Additionally, to support the healthy development of boys and girls 
and prevent malnutrition...

- Healthy Childhood
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this program was 
possible thanks to 
a donation from the 
exito foundation, an 
ally of orientame.
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PAoLA IS A 15-YEAR-oLd 
nInth-gRAdER. ShE wAntS to 

StudY AbRoAd And CountS 
On HER unCOnDiTiOnAL 

mOTHER’S SuppORT.
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Referrals
Aiming to promote safe access for more women to the 
services provided by Orientame, training and aware-
ness workshops have been implemented for members 
of their community. 

women were 
referred to 
abortion 
services

1,841
352

694

668

44

83

Community 
Leaders

Pharmacies

Doctors

Members 
of the secondary 

education system

Members  
of institutions
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10,398 
people were  
sensitized 
in the topic of sexual and reproductive 
rights with an emphasis on abortion, 
using interventions like health work-
shops, service fairs, talks and meetings 
in Bogota, the Municipality of Soacha 
and Pereira. 3,694 students 

enrolled in universities
(Universidad nacional de Colombia-Universidad Pedagógica nacional-
Universidad Manuela Beltran- InPAHU-Fundación Universitaria CAFAM-
Politécnico Internacional- CEnCABO- Unipanamerica- Teinco- Colombo 
Germana- Ingabo- Sena Chapinero-Sena Fontibón- Corporación La 
Concordia- Universidad Tecnológica de Pereira)

1,185 employees 
of private institutions 
Flores de Tenjo - Risk & Solution Group - Tiempo de Juego – Inca 
Duprée – Magic Party – Cobranzas y Cobradores Profesionales - 
Colegio Llano Oriental – Colegio Pensamiento

5,519 community members 
Out of these, 343 women accessed contraceptive 
methods directly at Orientame

35,52%

11,39%

53,07%
Additionally...

co
m

m
un
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Through the Punto D initiative for the promotion of 
sexual and reproductive rights, the foundation con-
tinues to work towards the comprehensive preven-
tion of unwanted pregnancy with a special focus on 
adolescents. 

This program takes place in alliance with the Cundina-
marca Health Department, through which we are able 
to reach out to different municipalities in Fómeque, 
Funza, Girardot, Soacha, Ubaté and Zipaquirá.

Punto D

This project will be completed in June 2017, having reached 600 
adolescents personally and 6.000 through social media. 
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This Project doesn’t just provide guidance for adolescents in the development of 
strategies that reduce teen pregnancy, it also allows us to work as a team with local 
institutions to increase the impact of teen-friendly health services. In the framework 
of this project, we were able to implement a system that notifies pregnancies in girls 
under the age of 15. 

The social media platforms of Punto D are: co
m

m
un

it
y 

https://www.youtube.com/PuntoDnotelimitesdecide
https://www.facebook.com/PuntoD.Col
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JoSEfA IS An EMbERA woMAn thAt 
COunTED On THE SuppORT Of HER 

CoMMunItY whEn ShE ChoSE A 
COnTRACEpTivE mETHOD, AfTER 

gIvIng bIRth to hER thIRd ChILd.
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This Project works toward the recognition, exercise and 
accountability of reproductive autonomy as a woman’s 
right, implementing a training process in sexual and re-
productive rights for professionals in public and private 
institutions who are tasked with delivering services to 
victims of the armed conflict. Simultaneously, this ini-
tiative enables access to sexual and reproductive health 
services for displaced women who are experiencing un-
wanted pregnancies. 

In 2016, 322 employees of public and private institutions 
and 45 social agents linked to organizations that work di-
rectly with displaced populations received information 
regarding the C-355 ruling of 2006. There was an emphasis 
on intersectional interventions and networks for the pro-
motion of women’s rights. 

In november, a seminar with Universidad Central was or-
ganized the conversation titled “Women’s bodies in the 
Colombian armed conflict- debates on sexual and re-
productive rights”. More than 350 people attended this 
event, including students, public servants, social agents 
and civilians. 

Access to safe
and legal abortion

Safe Abortion 
Action Fund (Saaf)services for displaced women
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people were 
trained on the C-355  
ruling of 2006.

367
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The Community Leaders Project is implemented with the 
support of the WestWind Foundation. It aims to pro-
mote and disseminate reproductive rights informa-
tion and enable access to health services through 
incentives awarded to community leaders who are 
personally trained and overseen by the Founda-
tion. This project targets vulnerable women. 

Reproductive health and rights promotion strategies geared towards vul-
nerable women are evinced in social interventions conducted by commu-
nity leaders and non-profit organizations. This is demonstrated in the joint 
effort between the Orientame Foundation and a group of 30 community 
leaders in Bogota and Pereira. 

Community Leaders: 
Strategies for the promotion
of health and human rights in vulnerable contexts 

Fundación WestWind

page 34
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specific needs and characteristics of the women who come to our 
institution. During 2016, in accordance to the project goal, the 
foundation opened two sites located in Suba and Kennedy which 
provide abortion services. A monitoring and evaluation tool was 
developed to assess the cultural awareness of our service deliv-
ery model. 

This project aims to enable access to 
abortion services and long term con-
traception for socioeconomically, cul-
turally and politically vulnerable wom-
en. This includes indigenous women, 
adolescents and Afro-Colombian wom-
en. The goal is to decrease economic, 
sociocultural, information and access 
barriers guaranteeing services that 
are both comprehensive and culturally 
sensitive. 

Thanks to our alliance with FOKUS, we 
have strengthened our service model 
through tools that allow us to take a 
differential approach, recognizing the 

mujeres

IGUALES DERECHOS
Servicios de salud sexual y reproductiva  

mujeres

IGUALES DERECHOS
Servicios de salud sexual y reproductiva  

Less Barriers and More Access 
to Legal Abortion in Colombia Foro de Mujeres 

y Desarrollo (Fokus)
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Service promotion

The Orientame foundation works in alliance with the Health Insurance 
companies Coomeva, Famisanar, nueva EPS and SOS to guarantee safe 
and timely access to legal abortion services as well as post abortion 
contraception, especially long-term. In 2016, 19% of users who received 
abortion services were eligible for support from their respective Health 
Insurance companies. 

This is a very important achievement because it allows women to ex-
ercise their sexual and reproductive rights and access services within 
the framework of their mandatory health insurance plan, decreasing 
administrative and information barriers.

Contracts with 
health insurance companies (EPS)  
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Contact Center 
For Orientame , the first contact with our users throu-
gh our phone line or online chat is an opportunity to 
provide information, clear doubts, dispel fears and 
manage their expectations of the process. During 
2016 we achieved the following advances: 

-We pilot-tested the contact center to make it avai-

lable 7/24, which allowed us to apply this model to 
our toll-free line and online chat starting February 
2017. 

-Infrastructural improvements led to the setup of 
8 call-center operator work stations, allowing more 
women to contact us via phone and online chat. 

were the total phone 
calls in 201676,323

line for voluntary 
interruption of pregnancy

chat in 
our web page

line for sexual and 
reproductive health

01 8000 182 182 www.orientame.org.co(57-1) 744 7633

were the total chat contact 
that were served in 201632,942

Chat 6,894
1st 
Trimester 

9,027
2nd 
Trimester 

9,464
4th

Trimester 

7,557
3rd

Trimester 

Calls 18,979
1st 
Trimester 

18,843
2nd 
Trimester 

18,291
4th

Trimester 

20,210
3rd

Trimester 
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AftER A two-YEAR AdoPtIon 
pROCESS, mARTA AnD ARmAnDO 

RECEivEnD THE nEwS Of A nEw 
MEMbER ARRIvIng to thEIR 

hoME, ISAbELA.
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Campaigns 
- 10 years in the Coffee Region

In 2016, Orientame celebrated a decade of work in the 
Coffee Region. At the same time, the C-355 ruling that 
decriminalized abortion in three instances also turned 
10. We celebrated by delivering 4.000 free condoms 
among other activities with different organizations. 

- Free condoms and pregnancy tests   

During 2016, Orientame created the Sintabú brand 
of condoms and pregnancy tests. These were ap-
proved and endorsed by the respective institu-
tions that control the quality of these items in 
Colombia. 

Condom at the Park 
In alliance with the District Institute 
of the Arts (IDARTES), Orientame at-
tended, the city’s annual Rock, Hip 
Hop and Salsa festivals, delivering 
near to 150,000 preservatives, the 
largest  free condom distribution in 
the history of Colombia.  

Group distribution of Sintabú  
During 2016, nearly 25.000 
pregnancy tests and more than 
114.000 condoms were distri-
buted on streets, universities 
and places where young people 
converge.

Sintabú dispensers
Oriéntame installed 7 con-
dom dispensers in 2 universi-
ties, 4 pharmacies and one bar 
in Bogota. Here, condoms can be 
obtained at their manufacturing 
price. 

hasta el bolsilloprotegeTe
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since the launching of 
sintabú, many campaigns 
were developed to 
promote the use of 
contraceptive methods.
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Over the course of 2017, we hope to continue to recieve your support. If you 
wish to join our cause, you may click on the “Donations” section of our webpage 
www.orientame.org.co. you may also write to donaciones@orientame.org.co to 
receive more information. 

Donations and acknowledgements  

donations and acknowledgements 

We want to thank each one of our donors for  
empowering more Colombian women in different regions of the 
country to access safe and reliable sexual and reproductive 
health services during 2016. 
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DO
NA

CI
O

NE
S

JOHANNA kNOWs  
THAT EVERy DAy LOTs OF 

WOMEN CHOOsE NOT TO HAVE 
children, and that´s why 
sHE FEELs uNCOMFORTABLE 

WHEN PEOPLE gET suRPRIsED 
WITH HER DECIsION.
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